
NOWALSKY & GOTHARD 
A Professional Limited Liability Company 

Attorneys at Law 
LEON L. NOWALSKY 
EDWARD P. GOTHARD 

ViaECFS 

Marlene H. Dortch, Secretary 

1420 Veterans Memorial Blvd. 
Metairie, Louisiana 70005 
Telephone: (504) 832-1984 
Facsimile: (504) 831-0892 

January 19, 2016 

Federal Communications Commission 
445 12th Street S.W. · 
Washington, D.C. 20554 

RE: Annual Customer Proprietary Network Information Compliance 
Certification; EB Docket No. 06-36. 

Dear Ms. Dortch: 

Please find attached the Annual Customer Proprietary Network Information ("CPNI") 
Compliance Certification for Reduced Rate Long Distance, LLC. Please feel free to call 
me if you have any questions regarding this filing. 

Sincerely, 

Leon Nowalsky 

LLN/cdp 

Attachment 



STATEl\fENT OF J>OLICY "IN TREATMI::NT ClF 
tUSTOlVIER PROPRIETARYNETWORKJNFORI\rlATION 

J. Tti-s g.~dµced Ra,t¢ Lop.g Pist(lnce:, LLC;s eRRLD") policy llOl to use' CPNt for any 
a:cti\tity ~ther :rhan p¢nTtlned J:;y .law~ Any disclo$ur~ ofCPNLto pth~r p<Uiies ($µcl1 a$ 
affiliates, vendors, :~nd age11ts} pcctfrS Ogly if it fa riec¢ssary to conduct a leghirhate 
·busil1ess activity related To the serdces already provided by the.company to the. c.ustomcr, 
If th~ Gon:ipany is not reqµire.d py Jaw ro disclose the CPNlprif tlie i:rltended l.l~e go¢s 
ii.cit fall ,,.Jithih bne of the_ carve outs,-theCol11pany will first -obtain the customer's:c·onsent 
p:rfor.·to-usingCP'Nl. - · 

2. RR.Lb follows !ndustry,.:s~tandard practices to prevent unauthorized access to CPNI by a 
pers911 other that the s.ul:iscriber OJ; RRLD. I-lb\veweri .RRLD cannot gparante.e thatthese 
practices will prevent every <unattthoriz:ed _attempt to access. use. or disdose personally 
i.denti fiable information. Ther.~fore: 

A. If an unauthorized disclosure were to occur, RRLD s11rill provide n·01ification of 
t}le-btt:!a.ch \\citbin seven {7} d~ys to-the lJ.nited-StatesSecret Service C-USSS~') and 
the Federal Bui'eau of In'\!estigatio11 ("'FBT'). - --- · - -- · --

R RRLD-shall \Vaitan additionaLseven{7) days fro111lts government notice prior to 
notifying.the. affected cu.sromets-of the bre_ach, -

C. Notwithstanding the pi:ovis:lons in subparagraph 13 above, RRLD shall not wait 
the c;tdditiol;lal seven{7) days t() riol:ify its ~ust&n1ers if R.RLD determines the~e is 
an im:mediate risk of ineparable harm. to the. customers; 

D.. RRLD shall maintain r~cords ofdiscove.red b.reaches for a peri9d o±"at least t'v\'O 
(2) years. - · - -

3. Air employees will be trained as to when they are, and are not; authorized .to use CPNI 
µpon eri1pldymt;:nt'-vitp _ tpe Qompajly aru:L@nuaily tlierea:ft.er~ 

t\.._ Specific~lly, -_ RR.LD shall. prohibit its p~rsonnel from r~i~asing CPNI bas~d upon a 
custonier,.foiti.ate<l tefopl19ne: ca~ except Linder the fOUo,vitig tli.r~e (3) 
circµmstanc.es: 

l. \Vhenthe customer has·pre .. estabHshed a password. 

2. \Vhen the infointation tequested by Hie customer is to be sent to the 
Cl1st0,mer' s ~ddress ofrecord, or. 

3. When _ RRLD calls ihe customer's telephone number of record and 
discusses the information with the party iriitiajly ide1itified by cu·~torrier 
-when servicewasinitiated. 



B. RRLD may use C:PNJ for the following purposes·: 

• To initiate,. render,.maimain, r.epai r, · billand cone.ct for s~;n1!.c~s~ 
• To protectjts property ,fight~; C>r to prote~~ its: s~bscribers· or other c:ai:der:S 

from fraudulent abusive: , or rhe unlawful use-of. or sµbscrjption to_, such 
servjces·; 

• To. provi9e inhop:nd teleinarketing; refel1'al or adntinistrarive. services ~() 
the custoiner during a customer initiated c~l and with me cust<)mer's 
informed cons~nt 

• ·to market additidnal services to- ctistd'mers that are \Vithin. the same 
. .. . . . .. - - . - ~- .. ' .. 

categories ofse:rvice to v/hich the customer a.Iready supscr.iqe$; 
• To marketservices formerly k.noy,rn a$adjun.c.t~to~basig.:s.e10;~c·l!.s~ gnd 
• To market additional services to c,ustori1ers with the .re~eip( of ilitormed 

¢6nseht v~~-'the ~1s~ ofopt~ih or opt-out. as applicable. 

4. Prior Jo. atfowing a,qcess to Clistomers' fu<:}ivjdpaH)' identifiable C:PNI tb RRLff.s joint 
venturers ot independent con:tractors, R.Rt:.J) ~~il require; in orde:r tq s~_feguard that 
information, their entry into both co1\fidentiality. agreements that ensure compliance with · 
this: St(!.tem_erit and shall obtain opt-in consent frorn a customer pdor .ro disclosing the 
information: Tn addi,tion, RRL:b r~q.uires (lll .outsid~ Dealfil."s ,apd i\jgc;gts t~ ~yknbwledge 
'1ng_ <;~ttif)'th~rthey m~)' 9r,ily use CP~TJ fot the· purpose,fot which thatJhformation has 
been_pro_vided. 

5. RRtD requires:express \vritten authorization fro.m the. customer prior to disp_ensing CPNJ 
to new.c;arri~rs, e~cept as othen:viBe, r.eq-µir¢.d by law. · 

6. RRL:D_ does 091 market, shar~:QT .QtQe~wise- -sel_l. cp_NJ.inform~ti_og t,Q· .. aqy ~hlJ:<;iparty. 

1. RRLD main:tafosa recoi:d. ofitS • OWl1 -~d its.affiliates' sales (tnci ~ark:eting camp~igns tq(lt. 
µseJ\RLD's cl,lstomers' CJ?NL · Th~ r¢cp:rd \•/ill inqltfde ·;:r de~crjpti_on qfeach campaign. 
the specific CPNJ that \Vas used fo the campaign, and \vbat pro.dJ.1cts and services were· 

-offer~d as. part .of the vampaigp.. · · 

·A. -Prior comroencementof:a ~alesormark;eling campaign th?t utilizes.. CP:Nl,.RRLD 
estCl.blishes the sunus 6f a cuS-tem'e(s CPNI approval. The .follc)\ving sets :forth tl1e 
procedure followed by RRL.t>". · 

• Prior to any solicitatfori for ct1stomer approval. RRLD will notify 
qJ1Stomers of their right to restricJ the use of,. disclo~.u.r~ of, agd a,cces.·s :t9 
their CFNL 

• RRLD \\rill use opt-in approval f<k ahy instance in vvhich RRLD must 
obtain customer approval prior to µsing, disclo.~ing, or peqnitti~g access to 
CPNJ. . -

• A customefs approval ord1sappr.oval remains in -effect until the customer 
revoke.s 9r limits ;s.uch approval .or.di$approval. 



• Records _of approvals are maintaine~l for at least on~ year. 
• RR.Lo :provides indiyi<lti.al , notj~e to .,cusrorners.· wheli<sC>liciting: approval :to 

ii~e, (li$ctg~~;· {?r p-ei:rriit !;iccess to. CP:Nl. · · · · 
·• .The c91,1tent ot"fRRLb>s CPN1.t1otiees comply.,vithfCCrul~ 642008{c). 

8~_ RRLD has _.irilpJememed ·a system to obtain approval and informed consent from its_. 
.custO'mers pri'ot to the use: of.GPNl for: mark~ting purpo.ses~ Thisc~st-em ~jio\vs 
f9r che s~~ty~ of'a c11stoinel"'s C'PN+"?-PP~<ival .to. be cl earl)· established prior to the 
use, ofCPNL · · 

9. RRLD has a SUJ?ervisory review process regarding- compiianc;e with the. CPNI rules for 
outbound marketing situations and \vilLmaint_ain corhplirin'ce records for·at 1Mst one yeaL 
Spe_cific;i:illy, JIBLD;s sales pei:sonnel will obtain express approval qf" any propqse4 
outbound marketing;request for ·c.ustomer appi:oval of the use of CPNI by TI~e (Jeil;e~al 
Co.~mse·l qf~D. · 

rn. RRLP notifies ~llStOiners in1ine.qiately of any account changes~ including address of 
record) .,autheJ1tication, 6i1lirteaccount and passwo~drelated chang~s. 

1 l. RRLI? riwy n~gqti~t~ -altetnati-Ve ·authemicadon procedures for services ·that RRLD 
provides to busine·ss customers: that have ·lr .d~d;ic~ted ac,C()trrit J:epre'~-erit?tiVe anp a 
cPntfa~t !hat sp~~ifjC,µll)'q_dd.l'i!~~ys RRLD7s''p_rot~ction of CPNL - · 

11. RRLD ~is prepared to provtde \·Vrinen n()tic~ within five l;msi.n:ess days· to' the FCC of any 
instance where the opt-ii1 mechanisrns do not work properly to s.u~h a degree that 
con~umer~ sinabi1it_y tp o:pt-i11js more tha:n;ih anomaly, · 



Annual 47.C.F.R. §.64.2009(e) CPNI Certification 
· · E-B Dockefo6.:J& 

Ann.ual:64,20.o' (e) CJ:>NIC¢rtific~t~·for'2016 

. . . I Z,<g ( <o 
Date ·Filed.: ___, _ ___,,_ __ _ 

F · ·· 49·9· ··F·1·· ·· r·D·· •s· 'Jl "'..;4 ... . o~~· · .... ier : ...... .:>.:>. 

Name .. qf_~jgnatory : . Robert Sonentino 

Title ofsi.gna.tory: J?reside!lr . 

l, Roberf S9I:r~ntino, ce_rtify thafl a~1. an. 6ffker ·oJ the company named above. and acting 
as-agenr.ofthe·company., that-I have: ·personai knowledge that the company has establ~shc·d 
operating pro.ceclui:e.s th~tare ade_qµate to t:fosute compliance ·with the CommissiorC s CPNitules. 
Se¢ 4;7 9.-fR:. § 64.2001 etseq. ·· · 

Att<tsh.e~ tq Jliis certifica~ion is:a1tacco1nparty1ng sra1en1en.1 expiaillir~g how the 
Cbinpfil1y~:S,:p1'oceclutes enSUre the ~-Ompany is.incomplianqe '.Vithth~. r~qJ1frem~rit's Set forth iii 
s~.ction 64.t00..1 l'i#q. ofthe Co:inn1isiio11•s niJes • 

'f:he ~.<J~pany ha~ no! ta~~11::a.i1)' ~Ctio·n.s_ (proceedings ins~HJ!t~d. or·petiti'Ons filed by any 
~06f'P,ajly :at_~itheJ' si?"te corrintissi'ons, ihe ·c0Lb.1 .'systen1, or at me Commissipp. against. date.· 
broker~) aga$st data brokers in _th~ pa.s~ year. J!1e steps ~ll~ Qonwafry has t~_~n Jo pr0tectCf~_1 
'intlude.updatipg it~· cpJ\q:p·ractices· ru1cf:proce·cfores andconducting new trainfug.designated-' tQ · 
ensure. compliance \\rith the·FCC:-..s modified CPNl rnles. · . 

The .company has.not received any cust01ner complaints in the. pa~t year con.c_i;ming the 
u1i~uthorj:zed .rel~as~ ofJ.=PNI. 

~NTINO 


